Posted : 26 April 2022

Consultant, Digital Access
Organization:

FIND is based in Geneva, Switzerland. We are a global non-profit organization driving innovation
in the development and delivery of diagnostics to combat major diseases affecting the world’s
poorest populations. Our vision is a world where diagnosis guides the way to health for all people.
With priorities aligned to those of the global public health community, we turn complex diagnostic
challenges into simple solutions through unique partnerships with the public, private and nonprofit sectors. Our work bridges Research and Development (R&D) to Access—we have deep
technical and practical experience in needs assessments, development of fit-for-purpose
products, evidence generation for regulators and policy makers through clinical trials and other
studies, analysis of market dynamics, introduction of new products, capacity development to
strengthen laboratory systems and manufacturing, and advocacy to expand access.

Location: Preferably situated in Nepal, Kenya or Zambia but flexibility possible for strong
candidates from LMICs
Reporting to: Technical Officer, Digital Access
Position objective

FIND is implementing an innovative project to leverage digital tools coupled with existing
diagnostic tools and extend the reach of national surveillance programmes in selected priority lowand middle-income countries (LMICs). The initial focus of this project is on COVID and AMR
diagnostics with the potential to extend to other areas of health in the future.
FIND is looking for a consultant candidate to support the Technical Officer leading the
implementation of this work. The consultancy is expected to run till December 2022.

Specific Responsibilities

The specific responsibilities will include but not be limited to:
•
Support engagement with technology partners and support the end-to-end product
development to ensure the development of fit-for-purpose tools for enabling
surveillanceSupport the implementation of digital solutions for strengthening
surveillance programs in line with country priorities and in close collaboration with
country partners
•
Supporting comprehensive data collection for monitoring and evaluation of our digital
health work as well as supporting dissemination efforts in the form of journal
publications and conference presentations
•
Collaborating with global health partners and donors in line with FIND’s digital health
vision
•
Any additional task as deemed necessary
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Required Experience
•
•
•
•
•
•
•
•
•
•

Bachelor’s degree in Computer Science or a related field plus a minimum of 5 years of
relevant experience; advanced scientific degree (e.g. MSc or higher) with a focus on
software engineering a plus.
At least 3 years of experience in the design and implementation of digital health solutions
in LMICs/resource-constrained settings.
Experience using popular digital health public goods, cloud computing, data visualization
tools.
A talent for translating complex technological concepts into simple language for a wideranging audience, including implementation partners and government partners.
Experience working with donors, NGOs and/or health ministries is not mandatory but
preferable.
Exceptional stakeholder management skills and a passionate interest in building and
sustaining collaborative working relationships.
Strong communication (written and verbal) skills as well as the ability to work effectively
across remotely located teams.
High level of proficiency in Microsoft Office, particularly Excel, PowerPoint and Word
Professional level English essential
Willingness to travel frequently in line with applicable health and safety considerations

To apply

Please send your application to digitalhealth@finddx.org by 30th May 2022
The application must include:
•
•

a complete curriculum vitae
an acknowledgement letter, answering the following questions:
1. Have you ever been criminally convicted or subject to any criminal or administrative
penalty by any competent authority? If yes, please specify.
2. Have you ever been terminated or separated (e.g., contract termination, dismissal,
non-renewal) or subject to any disciplinary measure or sanction by your employer
for fraud, harassment, sexual harassment, sexual exploitation, or sexual abuse?
3. Have you ever resigned while under investigation or during disciplinary
proceedings?

Please note that due to high volume of applications, ONLY short-listed candidates will be
contacted. FIND values diversity among its staff and aims to achieve gender equality both through
gender parity at all levels of the organization and promoting a gender dimension in all its work.
We welcome applications from women and men, and those with disabilities.

